HEALTH SCHOOL

What does the practice consist of

?

The Health School offers various workshops
to promote the learning of skills for a healthier life
that contributes to personal and social wellbeing.
How can it

be implemented

?

1. Develop a Diagnosis of Health in the
student population, to identify the topics
that could be implemented in the Health
School.
2. Design workshops led by mental health
professionals with gender perspective,
that could include the following topics:
Emotional
management,
sexual
education, expressive movement and
good treatment in bonding.
3. Collaborate with institutions that work
with the student population on issues
related
to
health
promotion
and
prevention.
4. Design activities that encourage
students to participate in a practical way
in health promotion activities within the
university.

Modality

Group
Face to face
Leaded by mental health professionals.
Mental Health Awareness Programme
Efficiency and Effectivity

500

Students had been
participating in the
Health School since
2005.
Students are able to
support and share their
health care knowledge
with their peers.

Students
have
reported feeling
satisfied
and
aware of health
care,
understanding
that health is not
only related to
physical care.

More information

Whatsapp: +34 660 91 20 73
E-mail: gela.saludable@unavarra.es
Web page: http://www.gelasaludable.es/

'

COLOUR YOUTH S
EMPOWERMENT GROUPS FOR
LGBTQ

+

YOUTH

What does the practice consist of

?

They are community-based empowerment
groups aiming to create a safe space, where
young LGBTQ+ people can share their
experiences, concerns and questions around
sexual orientation, gender identity and gender
expression.
How is it

implemented

?

Facilitation is carried on by 3 LGBT+
psychologists,
experienced
in
group
processes, mental health issues, health
services, LGBT+ issues and LBGT+ community
in their country.
Group meetings are carried out once per
month for each group.
Meetings are open for new members - every
person can take part in as many meetings as
they wish.
Topics of discussion are selected based on the
needs and concerns that arise in each meeting
from the members
Modality

Group programme.
Face-to-face (Currently online due to the
pandemic).
Led by psychologists.
Mental Health Awareness Programme
Efficiency and Effectivity

1
2

Empowerment groups provide
-especially
during
the
pandemic- a safe space to
connect with peers and
diminish feelings of loneliness.
Members of the groups share
that they find helpful being
able to take part in a mutual
exchange, where they both
give and receive care.

3

Sharing common thoughts,
feelings and concerns helps
LGBTQ+
youth
feel
understood and validates
their experiences.

4

Framing and understanding
experiences
taking
into
account
anti-LGBTQ+
prejudice and discrimination
shifts the weight to the wider
societal context instead of
their own identities.

More information

Colour Youth - Athens LGBTQ Youth Community
Tel: +30 6945583395
E-mail: info@colouryouth.gr
Web page: https://www.colouryouth.gr/omades-endynamosis/

EMOTIONAL FIRST AID

What does the practice consist of

?

This is a preventive intervention with gender
perspective, which aims to provide basic elements of
emotional assistance to feminist students to support
possible cases of sexual harassment or abuse during the
University's biannual official party.
How can it

be implemented

?

It is important to identify associations and
activism within university students, in this
case specifically those related to feminism.
Design the intervention, taking into account
the following topics:
1. Basic concepts related to abuse, violence
and aggression, in order to identify them
and clarify possible confusions between
them.
2. Individual emotional management: It is
important to share with students, reflections
on how they deal with their own emotions
when they are confronted with emotionally
charged situations.
3. The last part of the workshop should be
designed to teach tools to students and
strategies related to emotional and
psychological First Aid, in order to provide
a good assistance to women who may suffer
sexual abuse or harassment.
Modality

Group.
Specifically for women.
Face to face.
Leaded by mental health professionals.
Training socio-emotional skills programme.
Efficiency and Effectivity

7

Workshops have been
held since the start of
the practice in 2016.
Students
have
continued to demand
the development of
this
preventive
intervention.

Students have reported that they
feel safer, more confident and
more empowered as they have
developed skills to support other
women.

More information

Whatsapp: +34 660 91 20 73
E-mail: gela.saludable@unavarra.es
Web page: http://www.gelasaludable.es/

Socio

-

Emotional Training in

Nursing Students

What does the practice consist of

?

This is a psychosocial intervention to train nursing
students in the development of socio-emotional skills,
providing them with tools to improve their own
emotional management, as well as to support the
emotional wellbeing of their future patients through the
development of self-awareness and empathy.
How can it be implemented

?

Design 4 training workshops of 4 hours each,
distributed fortnightly (over a period of four
months).
Workshops 1 and 2 focus on the development
of social and communication skills, through
role-playing, feedback, behaviour modelling,
problem solving and group activities.
Workshop 3 focuses on the development of
emotional skills, enabling their identification,
expression and emotional repair. Workshop 4
is dedicated to teaching and practicing
relaxation techniques (inspired by Jacobson,
Schultz) and breathing techniques as a way of
managing and coping with emotions.
Modality

Group
Face to face
Leaded by mental health professionals.
Trained programme

Efficiency and Effectivity

150
A pre-post evaluation was
carried out. TMMS-24 was
applied
to
108
participants. A significant
improvement in emotional
attention was found after
the intervention.

Students
benefit
from this
practice
per term.

Student's feedback show
satisfaction
and
improvement in their selfknowledge
and
introspection, in relation to
their
emotions
and
communication skills.

More information

E-mail: mgdiaz@ucam.edu
Paper: Education, Emotions and Health: Emotional Education
in Nursing (2017). Procedia - Social And Behavioral Sciences,
237, 492-498. doi: 10.1016/j.sbspro.2017.02.095

PROMETEUS

What does the practice consist of

?

Is a community programme that ensures that young
people from public high schools in the most vulnerable
neighbourhoods of Barcelona can access to university
and pursue higher education succesfully.

How can it be implemented

?

Creating networks between the universities and
high schools of your city (volunteers, students
and professionals).
Developing awareness-raising workshops on the
transition to university for secondary school
students (including topics such as scholarship
applications, study options, etc).
Coordinate face-to-face meetings with students
or professionals in the same field of study in
which students who are about to finish
secondary education are interested.
Social and educational mentoring in high school:
Create weekly two-hour one-to-one mentoring
sessions between a volunteer and a secondary
school student to support them in their
completion of studies and during their transition
to university.
Create group meetings once mentored students
are already in university to support and face
academic or administrative difficulties together.
Social and educational mentoring in university:
Create monthly two-hour one-to-one mentoring
sessions between a first year student and a
volunteer that studies the same career in the
same university.
Modality

Community programme
Face to face
Leaded by volunteers and higher education students
Mentoring programme
Technical and personal support at individual and group level

Efficiency and Effectivity
10%

90%
9.4%

Of accompanied boys
and girls felt satisfied
with the support they
have received in the
programme

90%

96%

Of
mentees
have
reported being very
happy with the project
and the mentoring.

What the mentees value
the
most
is
the
individual support they
get before and during
their university studies,
as well as the mentoring
and support they have
when
applying
for
scholarships.

90.6%

More information

Telephone: +34 93 624 17 19 - +34 692 80 42 85
E-mail: prometeus@afev.org
Web page: https://afev.cat/es/proyectos/prometeus/

ATTRACT
SUCCEED

(

,

TRANSITION

,

ATS MENTORING

).

What does the practice consist of

?

ATS Mentoring Programme aims to provide peer
mentoring and appropriate support services that will
enable participating students to successfully complete
their educational objectives while making college life
exciting, fulfilling and successful. The project links
Mentors with Mentees from similar entry routes and
educational backgrounds.
How can it be implemented

?

It is vital that ATS Mentoring programme has
access to all students’ entry routes before the start
of the academic year. This is so because matching
of Mentees (1st year students) and Mentors (2nd
years and above including alumni) is done before
the academic year begins.
If any college has Mentor-Mentee matching
software (which currently ATS Mentoring is using),
the programme can be tuned to correctly match the
Mentees with course choice and entry routes of
their Mentors.
The programme starts with Mentor Leaders who
work closely with their Mentors by giving them
directions on their first meeting with Mentees.
All activities are designed with first years in mind.
However, staff, Mentor Leaders and Mentors do
participate in some fun activities. This helps all
participants bond and have a sense of belonging. It
is during such events that ideas are highlighted to
improve the implementation of the programme.
Supports should also be offered in academic,
mental health, social and any other issues that a
Mentee may need guidance.
Modality

Individual and group sessions.
Hybrid model.
Leaded by higher education students.
Mentoring programme.

+

Efficiency and Effectivity

As the programme is still in its infancy,
a snapshot survey was carried out last
year which highlighted a number of
areas for improvements. This year, a
comprehensive
report
is
to
be
conducted by School of Education.

3 Staff members
25 Mentor Leaders
370 Mentors
2.450 Mentees

More information

E-mail: atsmentoring@nuigalway.ie or joseph.nyirenda@nuigalway.ie,
Website: www.nuigalway.ie/accesscentre/atsmentoringprogramme/
Mobile: 00-353-86852 8550

ECHO MENTORING
PROGRAMME
What does the practice consist of

?

On the one hand it consists of mentees whom are
entering the labor market and are aiming to find a job at
the appropriate level of education. Many are referred to
as first generation students, meaning that they are the
first of their family or even household to participate in
HE. On the other hand it consists of mentors whom are
professionals from participating private and public
organizations whose aim it is to support these student in
their career path but also learn more about the
experiences of these students. That is why the mentee
and mentor are encouraged to strive for a mutual
relationship in which they learn from one another.
How can it be implemented

?

HEIs oftentimes have limited resources to support
students in their career pathways and in some
cases also lack the knowledge and experience of
advising students on career choices in relation to
diversity and inclusion. Therefore, this programme
can be implemented by taking into account the
following recommendations:
Raising awareness in Diversity & Inclusion,
contributing to inclusive leadership skills.
Creating a community and network between
graduate students, who can support each
other in finding a job.
Offering a network of private and public
organizations that are interested in attracting
new (diverse) talent.
Develop workshops that aim at raising
awareness amongst mentees and mentors on
diversity and inclusion practices.
Empowering mentees in social profiling skills
that contribute to their application procedure.
Coordinate intervision meetings with mentors
and mentees to monitor the learning goal.
Facilitate conversations on societal challenges
that mentees face and how organizations can
respond to these challenges through support.
Develop coaching skills of mentors that
enhance intercultural communications.
Modality

Individual and Group Programme
Face to face and Online
Leaded by coordinators from ECHO and
participating private and public organizations.
Mentoring programme,
Corporate Social Responsibility community project.

+

Efficiency and Effectivity

8 Participating organizations
like Google, Ministry of
Education, Dutch Railways,
and Capgemini Invent.

80
80

2020 evaluation showed that:

75%

Mentors
Mentees from Higher
Education Institutions

57%

Of the mentees confirmed
to have reached the
intended learning goal.
Of the mentees who were
looking for a job or an
internship succeeded in
this during the program.

More information

ECHO Netherlands.
Telephone: +326 54940221 (Imane Chentouf)
E-mail: info@echo-net.nl or imane@echo-net.nl
ECHO Web page: https://echo-net.nl/en/home/
Mentoring Programme: https://echo-net.nl/en/2020/09/21/het-echomentorprogramma-2020-2021-gaat-weer-van-start/

MENTAL HEALTH
PEER MENTORS
What does the programme consist of

?

A Mental Health Peer Mentor is an undergraduate or graduate
student at the university who listens and provides social and
emotional support to students (mentees) in a one-on-one setting. A
Peer Mentor can also help students practice various skills related to
mental health, wellbeing and self-care (e.g., mindfulness routines).
How can it

be implemented

?

Under the guidance of a Mental Health Counsellor, undergraduate
and graduate students are the service providers. To replicate this
services in a HEI, you should follow the next statements:
Create an open call at the
University to recruit Peer
Mentors
(establishing
requirements and interviews
to select mentors). Personal
mental health experience is
not mandatory, but is taken
into account positively. If
possible, allow for some
student benefit from grants
or scholarships, to encourage
student
applications
and
bring value to the effort and
responsibility of being a
Mental Health Peer Mentor.

Peer
Mentors
should
be
primarily responsible of 4 tasks
1.Bring
Mentoring
Sessions:
one-on-one support sessions with
students. Sessions should be 50
minutes length and once a week.
2.Facilitate
Group-Based
Supports: Mentors should work
together to develop new support
group themes, as well as assist
the support groups for students.

3.Psycho-educational
Presentations: coordinating and
Once the Peer Mentors are providing in-class presentations.
selected, provide them with Some
presentations
include
training about mental health providing an overview of the
related issues, so mentors mental
health
services
at
can be aware and prepare to University
and
outlining
work
as
mental
health techniques to manage stress.
supporters.
4.Educational
Materials:
Developing
mental
health
informational
videos
and
worksheets
which
cover
important mental health topics.
Click below to see some videos
youtu.be/lYzxSlHABhw
youtu.be/o_8dKQhfsyM
Modality

Peer
Face to face and online
Lead by students
Mental Health Peer Support
Efficiency and Effectivity

During the 2020 to 2021:
Peer Mentors have
highlighted how working in
this role will help them
reach professional goals.

Mentees described
enjoying, and benefiting
from the safe space that
Peer Mentoring Sessions
provided them.

16 psychoeducational
presentations were carry
out, facilitating 107 groupbased supports.
Peer Mentors facilitated
99 mentoring sessions.
5 videos and 11
information sheets were
created.

More information

Ontario Tech University
E-mail: studentlifeline@ontariotechu.ca
Web page: shorturl.at/dvC37

COMPUTERIZED SOLUTION
FOCUSED SELF

-

-

HELP PROGRAMME

What does the practice consist of

?

It is an interactive and computer-guided self-help
programme aimed at helping HE students to solve their
personal and interpersonal difficulties, and seek for
personal development by using the following tools of
solution focused brief therapy: exception question,
miracle question, scaling questions as well as best hopes
discussion.
How is it

implemented

?

Step 2

Step 1

The
beginning
of
the journey

5 days

The planet
of journey
achievemen
ts highlights

The planet
of
the
preferred
future

5 days

The planet
of
the
success-ful
past

Step 5

Step 6
1 day

Step 3

5 days

The planet of
differences
that make a
difference:
past, present,
future
perspectives

Step 4
5 days

5 days

Final evaluation

Initial evaluation

Participants need to create their personal passwordprotected account and sign the consent form, containing
information on participation conditions, data security and
confidentiality.
Free of charge, accessed online (in Lithuanian language
only).
The total duration of the Program is 33 days, consisting of
six steps with five days between them:

The planet
of
significant
people

33 days

Modality

Individual programme
Online computer programme
Self-administered without any human contact involved. E-mail
address is provided in case of technical issues or inquiries
E-counselling: self-help tools.
Efficiency and Effectivity
9%

Of
persons
improved
their
subjective evaluation of the
difficulty of the situation where
change is desired, resulting in the
large Effect size.

91%

91%

21%

21%

Of those, who started
Program, fully completed
participation.

the
the

Programme
completers
decreased in both symptom
distress and difficulties in
interpersonal relationships and
increased in general life
satisfaction

79%

More information

Paper: Dr. Rytis Pakrosnis & Dr. Viktorija Čepukienė. Introducing unguided
computerized solution-focused self-help into university counseling services.
International Journal Of Psychology : A Biopsychosocial Approach, 22, 9-29. doi:
10.7220/2345-024x.22.1
E-mail: asmeniniai.pokyciai@gmail.com
Web page: http://www.pokyciai.com/

I FIGHT DEPRESSION

What does the tool consist of

?

iFightDepression (IFD) has two components:
1. The multilingual iFightDepression® awareness website aims to
promote and increase awareness of depression and suicidal
behaviour. It delivers comprehensive information about depression
and its consequences, including information targeted at young
people and teachers.The website includes information on how to
promote better mental health, how people can help themselves and
others in managing depression, and includes a self-test that can be
taken, to help a person decide if they should seek professional help.
2.iFightDepression® tool,is a guided, online-based selfmanagement programme for people suffering from mild to moderate
forms of depression. It is based on the principles of cognitive
behavioural therapy and is available in two versions, youth (15-24
years of age) and adults (25+ years of age).Access to the Tool is
provided through a guide. A guide can be a general practioner or
mental health professional who has completed the iFightDepression
E-Learning course, this takes about one hour. The Tool is available in
the guided version only as it is designed to support a patient,
alongside their medical treatment.
How can it be used in HEIs

?

The iFightDepression® awareness website
is an excellent source of information for HEIs.
HEIS,
in
countries
where
the
iFightDepression® Tool is actively used, could
use it in two ways:
1.By providing the contact details of the IFD
National Coordinator for that country to
counselling or support services staff in the
HEIs, – the National Coordinator can help a
student wishing to use the tool in finding a
guide.
2.Where the HEIs, has a resident general
practitioner, psychologist or psychotherapist
– this medical professional could complete
the E-learning Tool to become an iFD guide,
and then directly refer students with
depression to the guide themselves.
Modality

IFD® awareness website iFightDepression® awareness
website delivers information online and is accesable to
everyone. The website is currently available in 15 languages
(EN, ES, HU, PT, NO, FR, AR, CA, IT, BG, NL, DE, ET, SQ and
TR)
The IFD® tool is a guided, meaning that access is provided
via a guide. The iFD Tool is free of charge to users (patients)
and guides. IFD tool, is currently available in 12 languages
(EN, ES, CA, HU, EU, NO, GR, SQ, DE, ET, IT and AR)
Efficiency and Effectivity

Around 240.000
unique visitors each
month accessed the
different language
versions of the IFD
awareness website.

Over 600 Trained IFD guides
operating across 9 countries.
The IFD® tool has been the
subject of a number of
research projects, in a recent
randomised control trial, the
antidepressant efficacy of the
tool has been shown.

Around 10.000
Patients using the IFD
tool each year.
Further Information:
https://pubmed.ncbi.nlm.nih.gov/30871544/
https://doi.org/10.2196/15361
More information

European Alliance Against Depression
Web page: https://ifightdepression.com/en/
Tel: +49 341 223874 70

Language Availability

IFD® awareness website is currently available in 15
languages. Greek and Polish will be incorporated soon.

EN

HU

NO

AR

IT

DE

ES

PT

FR

CA BG

NL

TR

ET

SQ

The IFD® tool is available in 12 languages and will soon
Bulgarian and Polish will be incorporated soon.

EN

CA

EU

ES

HU

NO

GR

SQ

DE

ET

IT AR

Coverage

If you are a medical professional and would like to become
an iFightDepression® guide, or a patient and would like to
know how to find a guide to gain access to the
iFightDepression Tool®, please contact for your country:

Bulgaria

Tool: Bulgarian version, coming soon – register
interest via the email below
Email: office@spoc-s.com

Estonia

Tool: https://tool.ifightdepression.com/eeAD/login?languageswitch=1
Email: ifd@suicidology.ee

Germany

Tool: https://tool.ifightdepression.com/de-AD
Web: https://www.deutschedepressionshilfe.de/unsere-angebote/
Find a guide: https://www.deutschedepressionshilfe.de/depression-infos-und-hilfe

Greece

Tool: https://tool.ifightdepression.com/gr-AD/se?
languageswitch=1
Email: elenitsagaraki@hotmail.com or
d.galanis@epapsy.gr

Italy

Tool: https://tool.ifightdepression.com/itAD/login?languageswitch=1
Email: psicologia@aslto3.piemonte.it

Kosovo

Tool: https://tool.ifightdepression.com/sqAD/login?languageswitch=1
Email: uneluftojdepresionin@gmail.com or
qshmpz@gmail.com

Poland

Tool: Polish version, coming soon – register
interest via the email below
Email: ptoczyski@aps.edu.pl

Norway

Tool: https://tool.ifightdepression.com/noAD/logg-inn?languageswitch=1
Email: eaad-post@klinmed.uio.no

CAREER
COUNSELLING

What does the practice consist of

?

It is an interaction process between a student and a
career counsellor. A student contacts career office by
email or phone, asking to meet with a career
counsellor, so career guidance is provided.
How can it be implemented

?

Career counselling is a service, that can be provided
at any HEI, that can employ a career counsellor.
Career counsellors are specialists, trained in career
counselling, preferably graduated in social sciences.
Office, suitable for private sessions eye-to eye is
necessary to provide this service.
Topics you should include in your intervention:
Job search process
CV/Cover letter review
Job Mocking interviews
Career planning
Self-assessment
Choosing profession
Additional topics as : Efficient learning, stress
management, finances management, etc.
Additionally to consultations, counsellors can provide
training sessions for students, organize career events
and even offer career consultations for school
students.
Modality

+

Group and Individual Programme
Face to face and Online
Leaded by professional counsellors
Counselling programme.

Efficiency and Effectivity

592

Sessions were provided in
the year 2019/2020, for 253
students.
Additionally students were
consulted via Facebook and
Instagram.

Over the
2019/2020
academic year,
the number of
consultations
grew three times.

More information

Student Affairs and Career Office Vilniaus University
E-mail: careercentre@vu.lt
Web page:
https://www.vu.lt/en/studies/student-services/careerguidance

MENTORSHIP

What does the practice consist of

?

It is an interaction process for a limited time
between a mentor (a person, experienced in a
particular profession) and a mentee (a student,
who wants to grow and improve in a chosen field
of profession.
How can it be implemented

?

This program should have a coordinator, responsible for
coordinating the process and follow the next
recommendations:
The mentors database is created: mentors are
university higher year students or alumni.
Mentors can be invited to become mentors via
alumni clubs; by presenting mentorship project
for university staff via special events of via
administration of academic staff meetings,
through personal invites.
After the mentors are invited, they should get
training about mentorship: mentorship’s goals,
structure, necessary skills and the process.
Different university science fields should be
covered by mentors’ expertise.
Online platform for registering for mentorship
should be prepared before starting the project.
After collecting the mentorship pool, students
can be invited by advertising the program via
usual medias.
Trainings for both – mentors and mentees
should be organized regularly.
Modality

Individual Programme
Face to face and Online
Leaded by university employees.
Mentoring programme
Efficiency and Effectivity

123

Students participated in this
programme
during
the
academic year 2019/2020.
Numbers
of
participants
grow every year.

Over 100 mentors
are
covering
all
faculties
of
university.

More information

Student Affairs and Career Office Vilniaus University
E-mail: mentoryste@vu.lt
Web page: www.vu.lt/mentoryste

BE SMART

:

BAME

SCHEME
What does the practice consist of

?

It is an intervention targeted at closing the employability
outcome gap for BAME (Black, Asian and Minority Ethnics)
students. Be SMART equip students with skills, experience,
cultural capital and networks that would help them mitigate
some of the inequalities they would experience as students and
graduates; self-esteem, confidence and positive selfidentification as BAME individuals to manage systemic
disadvantages.

How can it be implemented

?

Be SMART, support students through three specific
actions that should be taking into account for reply
this programme:
Mentoring:
Students
are
partnered
with
professionals and met up at least once a month for
six months to receive support on achieving personal
professional objectives, to accrue cultural capital and
to expand their professional networks.
Paid Internships: Participants are involved in a thirty
hours’ paid experience, and they could arrange their
working hours around existing commitments.
Workshops: Delivered by the Careers Service and
external facilitators, are designed to: help
participants develop leadership skills and etiquette to
navigate professional settings; create spaces for
discussion of topics related to race and identity in a
professional setting.
Modality

Peer and Individual Programme
Face to face and Online
Leaded by professional counsellors and
mentors
Career counselling programme.

+

Efficiency and Effectivity

Be SMART was evaluated using a a questionnaire and a series of
semi-structured interviews with participants.
Participants
associated
their
involvement in the
project with an
increase
in
confidence and this
positively impacted
their
views
of
themselves
as
BAME students.

Students
enhanced their
peer network and were more
likely to engage with the
Careers Service.
Students gained significant
advantages in terms of their
career development, sense of
belonging and self-esteem.

More information

Paper: Oputa, O., & Cross, I. (2021). Be SMART: A BAME staff-student partnership
to enhance graduate employability. doi: http://dx.doi.org/10.21100/jeipc.v7i1.1038
Web page: https://www.stmarys.ac.uk/employers/smart.aspx
E-mail: obi.oputa@stmarys.ac.uk
St Mary's University London, Twickenham

COACHING AND ACADEMIC
ACCOMPANIMENT UNIT

(

UCAA

)

What does the service consist of

?

It is an assistance and training service aimed at academic
staff and students in each of the stages of higher education
(bachelor's, master's, doctorate and consolidated research
teams) in response to the specific motivation and well-being
needs of each stage. Based on psychoeducation and other
techniques of coaching and positive psychology validated in
educational environments, the UCAA offers the academic
community a team of psychologists, coaches, doctors,
advisors and tutors specialised in guidance, professional
motivation and self-improvement to promote well-being,
develop personal potential, promote health and facilitate the
academic success of the university community.
How can it

be implemented

?

The UCAA was born from the initiative of the CORE project
in Mental Health, a strategic community of the Autonomous
University of Barcelona for the promotion of mental health in
the university community and to effectively articulate the
transfer of knowledge in mental health from the cross-cutting
collaboration of specialised teams.
To replicate services like this, it is
important the networking between
Institutions and professionals related
to the mental health field. In this way is
possible to design interventions to
improve student's mental health and
personal capacities, based in scientific
research.
Modality

Group and Individual.
Face to face and Online sessions.
Leaded
by
Doctoral
psychologists,
specialised in Health Psychology, Coaching,
academic motivation and/or Positive
Psychology.
Target: University Students and Staff.

+

Efficiency and Effectivity

Interventions are
based on models
applied and validated
by the service
coordinators.

A Positive Psychology Intervention,
proves to be effective in increasing
motivation to study and in enhancing the
academic performance in high school
students (Muro, et al., 2018)

Several research
studies have been
developed on positive
psychology and
coaching,
demonstrating that it is
effective in supporting
student's well-being.

A study in HE students, prove that
mindfulness provides a holistic time
perspective (TP) that intrinsically balances
TP and increases life satisfaction (Muro,
et al., 2017)
More information:
DOI: 10.1007/s12671-016-0644-3
DOI: 10.1016/j.lmot.2018.04.002

More information

Universitat Autònoma de Barcelona
Web page: https://sct.uab.cat/spl/node/219
Telephone: 93 581 29 01 / 24 60
E-mail: spl@uab.cat
Coordinators:
Anna Muro Rodríguez anna.muro@uab.cat
Albert Feliu albert.feliu@uab.cat

(

SOUCAN
Orientation Service

)

What does the practice consist of

?

It is a service aimed at accompanying students
during their time at the University. This is a
personalised, confidential and free service for the
students of the University of Cantabria structured
around three areas: psycho-pedagogical support,
development of educational workshops and
attention to diversity.
How can it

be implemented

?

For the implementation of a service
like SOUCAN, it is necessary to have in
mind a number of basic aspects:
Define ways to disseminate the
functions of the service in the
university community.
Develop systems able to identify
students with educational support
needs.
To have professional staff specialised
and able to attend to diversity.
Promote spaces for students to meet
in order to favour the development of
personal, academic and social skills.
To design training experiences that
enable the development of personal
competences.
Create procedures for regulating,
systematising and monitoring the
process of the students who use the
service.
Organise coordination networks with
the Faculties and Schools, maintaining
constant contact with the different
responsible teams.
Modality

Invidual and Group.
Face to face and Online.
Leaded by professionals.
Pastoral Care, Orientation and Tutoring.

+

Efficiency and Effectivity

180

Students have
made use of the
service in the
2019/2020
academic year.

194

Students are satisfied
with the service and
have given positive
feedback.

Students have
made use of the
service in the
2020/2021
academic year.
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